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Introduction 

eLeasing Limited (trading as eLeasing) is committed to protecting your privacy and handling your 

personal information in accordance with the Privacy Act 2020 (New Zealand). 

This Privacy Policy explains what personal information we may collect, how we collect it, why we 

collect it, how we may use and disclose it, and how we protect it. 

 

Information We Collect 

We may collect personal and business information including: 

• Your name, company or organisation name and job title. 

• Contact details such as phone number, email address and postal address. 

• Information relating to equipment purchases, finance enquiries and leasing requirements. 

• Financial information provided to support finance applications. 

• Identity and verification information required to meet Anti-Money Laundering and Countering 

Financing of Terrorism (AML/CFT) obligations. 

• Information submitted through our website, online forms, calculators or by email. 

• Technical information such as IP address, browser type and website usage analytics. 

Information Collected from Other Sources 

We may also obtain personal information about you from third parties where permitted by law. These 

may include finance companies, lenders and funding partners, credit reporting agencies, equipment 

suppliers, professional advisers and other persons or organisations involved in a finance application, 

enquiry or transaction. 

Where required by the Privacy Act 2020, we will take reasonable steps to ensure you are informed 

about the collection of personal information obtained from another source. 



 

How We Use Your Information 

We may use your information to: 

• Respond to enquiries. 

• Arrange and administer equipment finance and leasing facilities. 

• Assess and facilitate finance applications. 

• Verify your identity and undertake credit, fraud prevention and other checks where appropriate. 

• Meet legal, regulatory and AML/CFT obligations. 

• Communicate with customers, suppliers, finance partners and other parties involved in a 

transaction. 

• Improve our website, products and services. 

• Send relevant updates or marketing communications where permitted by law. 

• Protect our legitimate business interests and comply with our legal obligations. 

 

Disclosure of Information 

 

We may disclose your information where reasonably necessary for the purposes described in this 

Privacy Policy, including: 

• Finance companies, lenders and funding partners for the assessment, approval and administration 

of finance. 

• Credit reporting agencies where authorised or permitted by law. 

• Identity verification, AML/CFT and fraud prevention service providers. 

• Equipment suppliers and other parties involved in arranging or completing a transaction, where 

appropriate. 

• Professional advisers, technology providers and trusted service providers assisting us in operating our 

business. 

• Government authorities, regulators, law enforcement agencies or other parties where required or 

permitted by law. 

We do not sell your personal information. 

 

 



 

 

Overseas Disclosure and Service Providers 

Some of our technology providers, service providers or other recipients may store or process 

information outside New Zealand. 

Where personal information is disclosed outside New Zealand, we will take reasonable steps to ensure 

that the disclosure is made in accordance with the Privacy Act 2020 and that appropriate 

safeguards apply where required. 

Storage and Security 

We take reasonable technical and organisational measures to protect personal information from loss, 

unauthorised access, misuse, disclosure, alteration or other unauthorised use. 

Personal information is stored using systems and service providers that we consider appropriate for 

the nature of the information involved, and access is restricted to authorised persons and service 

providers who require access for legitimate purposes. 

However, no method of electronic transmission or storage can be guaranteed to be completely 

secure. 

Cookies and Website Analytics 

Our website may use cookies and analytics tools to understand how visitors use the website, improve 

functionality and enhance the user experience. 

Cookies may collect technical information about your device, browser and use of our website. 

You can manage or disable cookies through your browser settings, although doing so may affect 

some website functionality. 

Access and Correction 

You may request access to the personal information we hold about you and request correction of 

any information you believe is inaccurate or incomplete, subject to the Privacy Act 2020. 

To request access to or correction of your personal information, please contact us using the details 

below. 

Retention of Information 

We retain personal information only for as long as reasonably necessary to provide our services, 

administer finance arrangements, meet legal and regulatory obligations, resolve disputes, maintain 

appropriate business records and enforce our agreements. 

When personal information is no longer required, we will take reasonable steps to securely delete, 

destroy or otherwise dispose of it where appropriate. 

 



 

 

Privacy Breaches 

If a privacy breach occurs, we will assess and respond to the breach in accordance with our 

obligations under the Privacy Act 2020, including notifying the Office of the Privacy Commissioner 

and affected individuals where required by law. 

Third-Party Websites 

Our website may contain links to third-party websites. We are not responsible for the privacy 

practices, security or content of those websites. You should review the privacy policies of third-party 

websites before providing personal information to them. 

Changes to this Policy 

We may update this Privacy Policy from time to time to reflect changes to our business, website, 

services or legal obligations. 

The latest version will be published on our website. 

Contact Us 

 

If you have any questions about this Privacy Policy, wish to request access to or correction of your 

personal information, or have concerns about the way eLeasing handles your personal information, 

please contact: 

Doug Edginton 

Director 

eLeasing Limited 

Email: doug@eleasing.co.nz 

Phone: 021 374 533 

Website: www.eLeasing.co.nz 

http://www.eleasing.co.nz/

